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Vision

An effective, transparent and financially
sound institution which is customer
focused, provides social protection to the St

Lucian population and plays a leading role
in national development

Mission
Statement

To ensure that every St Lucian enjoys social
and financial protection and to assist in the
development of our nation through the
efficient collection of contributions,
payment of relevant benefits, prudent
management of assets, use of cutting edge
technology, and a cadre of highly skilled
staff.
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ever has the world changed so drastically as in the past few years - a world
in crisis coupled with globalization has brought about a change in attitudes,
and this has led to insecurity—insecurity both economically and socially.

We witness the effects of these social changes in the lives of everyday St Lucians and
it is of paramount concern to us to effect a solution to these challenges-the plight of
some members of society struggling to meet the costs of health care, both urgent and
preventive; the family desperate to fund a child's educational requirements, and yet

others who cannot provide themselves with the basic needs that the average person
takes for granted.

There has to be a social safety net.

The strength of this net is our determined response to social change.

Strengthening the social in Social Security

It is with our innovative and creative diligence coupled with our willingness to work
together that we will strive for effective ways of redressing these social imbalances.

We firmly believe that our combined actions in the social arena will determine the
model of society that we want to create, not only for ourselves, but for future
generations.

We at the National Insurance Corporation look forward to meeting the challenges
ahead, with you - our social partners.

Let no-one fall through our social safety net.

Together we aspire, together we achieve - for the benefit of us all.
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Prime Minister's Report

most resilient institutions have paused to evaluate

their relevance and revalidate themselves. Such is
the challenge confronting us all, that emerging
economies are facing more than their fair share of
uncertainty in a hostile global arena.

I n today’s evolving environment, even the world’s

While processes of internal and external evaluation
are often painful, they also offer opportunities for
improvement, renovation, and growth. Indeed, the
imperative of growth, in its broadest interpretation,
must remain our focus as a nation, seeking to earn
our way in the world and prosper by our own efforts.
By the same token, it is no longer feasible merely to
be viable. Rationalization, improvement and growth
are now watchwords for any institution with an eye
on the future.

Nevertheless, as we adjust to the pressures of a
turbulent external environment, we must also keep
an eye on our own objectives as a society. We must
maintain balance. We must remain mindful of the
fact that objectives of efficiency and expansion are
not ends in themselves. They are the means by
which we hope to improve the quality of our society
and the lives of individual citizens.



Prime Minister's Report continued

Thus, the renewed focus by the National Insurance
Corporation (NIC) on the social dimension of its
charter is an enlightened and commendable
initiative. It would be all too easy for an institution
with such considerable resources at its disposal to
relegate this aspect of its mandate. It seems
appropriate, therefore, to offer support and
encouragement to the NIC for its vision in this
regard.

As many will attest, rapid and fundamental change is
afoot in our economy. Above and beyond the
reconfiguration from an agricultural to service-based
economy, the inescapable reality of competition for
resources and opportunity has created gaps in the
social fabric of our country. Mindful of these gaps,
and their very human consequences, and
determined that societal support systems must be
defended, Government sees the work and mandate
of the NIC as a vital component of an enduring
national landscape.

As a truly indigenous financial institution, the NIC
plays an irreplaceable role in the development of our
country. The NIC and the persons who guide and
manage its daily operations, are entrusted with the

power to shape that world which we hope that our
children and their generations will happily inhabit. It
is this awesome responsibility of which the NIC
continues to prove itself worthy.

On behalf of the Government and people of St Lucia,
therefore, | salute all those who contribute to the
continued sustainability of St Lucia’s National
Insurance Corporation.

Sincerely

Dr. the Hon. Kenny D. Anthony
Prime Minister and Minister
Responsible for National Insurance
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