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To ensure that every St. Lucian enjoys social and financial
protection and to assist in the development of our nation
through the efficient collection of contributions, payment of
relevant benefits, prudent management of assets, use of cut-

ting edge technology and a cadre of highly skilled staff.

An effective, transparent and financially sound institution
which is customer focused, provides social protection to the
St. Lucian population and plays a leading role in national

development.
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Corporate Information

National Insurance Corporation
Francis Compton Building
Waterfront

Castries

St. Lucia

Tel: 452-2808
Fax: 451-9882

National Insurance Corporation
Antoine L. Theodore Building

Cnr. of Theodore and Hospital Streets
Vieux Fort

St. Lucia

Tel: 454 6758
Fax: 454 5001

National Insurance Corporation
Sir Darnley Alexander Building
Bay Street

Soufriere

St. Lucia

Tel: 459 7241
Fax: 459 5434

National Insurance Corporation
Providence Building

Rodney Bay

Gros Islet

St. Lucia.

Tel: 457 4074/75
Fax: 452 0576
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Bank of Saint Lucia Ltd.
Bridge Street

Castries

St. Lucia

PricewaterhouseCoopers
Pointe Seraphine
Castries

St. Lucia

Mrs. Cadie St. Rose Albertini LLB, LEC, LLM
Mrs. Raquel Willie Trotman BA, LLB, LEC, LLM
First Floor

Francis Compton Building

Waterfront

Castries

St. Lucia
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Hon. Stephenson King
PRIME MINISTER

“The Government
will continue its
strategic partnership
with the NIC to
bring additional
benefits to the
citizens of Saint

Lucia.”

Prime Minister’s Statement

The global economy has witnessed the steepest economic downturn since the end of the
Second World War and Saint Lucia has not been spared its negative effects. Asa consequence
of the international economic and financial crisis, Saint Lucia experienced a decline in
economic activity in 2009 resulting in fewer tourist arrivals, a drop in foreign investment, a
halt and/or delays in major capital projects and increases in the level of unemployment. It is
against this backdrop that I wish to preview the 2008/09 report of the National Insurance
Corporation.

Notwithstanding the challenging economic environment, the NIC has been able to hold
its own and to perform creditably in mobilizing savings and directing them into productive
investment at moderate risk, during the 2008/09 financial year. The commendable
performance of the NIC in the midst of the most severe recession in recent history, bears
testimony to its resilience, exemplified by its strong leadership at the Board of Directors level
and supported by prudent management and the dedication of its staft.

As in the past, the NIC has played a vital role in mobilizing domestic savings and channeling
its resources into various forms of investment, whether in the form of construction of
office buildings and other facilities, or investing in Government securities, or in other State
Enterprises. Regardless of the form of the investment, the foundation would have been
created for economic growth and inclusive development that redound to growth in earnings
for the NIC, but more significantly benefit a wide cross section of the population. This is
an important feature of the NIC, as it was established to benefit a large proportion of the
working men and women in Saint Lucia, through the provision of various benefits and other
social safety nets.

Having recognized the critical role of savings and investment in growth and development,
Government’s policy is to continue to facilitate the channeling of savings towards productive
investments in a sustainable manner. The policy is aimed at ensuring that the returns on the
investments redound to the benefit of savers, particularly those covered by the NIC.

The onset of the global crisis has placed at greater risk the poor and vulnerable among us.
The Government’s strategic response is to place greater emphasis on protecting those at risk,
by partnering with organizations such as the NIC, in strengthening social safety nets and
providing greater opportunities for those in need. The policy of strengthening social safety nets
has been manifested by the renewal of the Holistic Opportunity for Personal Empowerment
(HOPE) projects, which are aimed at not only creating short term employment, but also
improving opportunities, particularly for the youth. The policy is also manifested by the 25
percent increase in payments of public assistance, which becomes effective in October 2010.

The Government will continue its strategic partnership with the NIC to bring additional
benefits to the citizens of Saint Lucia. Much has been achieved over the years, through the
various projects undertaken by NIPR O, in constructing fire and police stations Island wide,
to the great relief of the communities benefiting from these facilities. These partnerships
are expected to continue as we seek greater use of domestic resources in propelling the
growth and development of Saint Lucia. As Minister responsible for the NIC, I reaffirm the
commitment of the Government of Saint Lucia to the continued success of the NIC as we
seek to enhance the socio-economic condition of the people of Saint Lucia.

Hon. Stephenson King
PRIME MINISTER
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I am pleased to present my report for the financial year 2008-09. As with the past years,
the National Insurance Corporation (NIC) continued its efforts at enhancing the lives
of its contributors. We have been able to achieve this objective despite trying economic

circumstances.

The recessive economic situation that we continue to experience as a result of global
trends has served to underscore the need to safeguard the interests of the most vulnerable
in our society. These conditions concurred with most significant legal challenge faced by
this Corporation in its recent history.

The Corporation successfully pursued an appeal to the Privy Council, against the decision
of the Court of Appeal which would have had the effect of depriving the Corporation of
a privilege which it is afforded by law. The Board of the National Insurance Corporation
took the position that to allow the decision of the Court of Appeal to stand would result
in a grave miscarriage of justice to the workers of this country, with negative consequences
for the social security program. As a result of the ruling of the Privy Council, contributions
owed to the Corporation shall continue to be treated in the like manner as state taxes and
be paid ahead of all other creditors. This case represents a landmark victory for the people
of Saint Lucia and in particular, the contributors to the NIC program.

M. Isaac Anthony
DEPUTY CHAIRMAN

In our quest to provide service excellence and enhanced customer satisfaction, the
Corporation extended its operation by opening a Branch Office at Rodney Bay. The
o ) office provides services to 24% of employees and 21% of employers who contribute to the
recorded various National Insurance Corporation.

“..the NIC

signiﬁcant indicators During the financial year, the NIC recorded various significant indicators of continuing
improvement and progress, depicting a corporation which continues to exhibit strong
Of continuing growth in its income, assets, and reserves during the year just ended.

improvement and

»

progress...

Total benefits expenditure in 2009 was $47.0 million. This represents an increase of 8.4%
over the $43.3 million paid in the previous year. Of the $47.0 million paid in the review
period, pension payments accounted for 75.9% or $35.6 million, while short-term benetfits
including long-term grants accounted for the other 24.1% or $11.4 million.

Expenditure in respect of pensions continues to be dominated by retirement pensions
which comprise 81% of pensions and 69% of total benefits paid. The trend in retirement
pensions and total benefits expenditure continues to steepen steadily as illustrated in
Figure 1 below.
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When expressed as a percentage of contribution income, total benefit expenditure was 54.2%, compared to 52.7% in the

previous year. This trend will continue as the pension program approaches maturity level.

In respect of benefits governed by reciprocal agreements, 12 transactions were processed under the Agreement between
Saint Lucia and Canada and 13 under the CARICOM Agreement on Social Security. As at June 30" 2009, collectively,
there were 7 pensions in-payment under these agreements.

Total income was $151.1M in 2009 compared to $190.3M in 2008. This reflects a decline of $39.2M or 20.6%.
Although Contribution Income increased by $4.38M, Total Income was depressed by a lower surplus on revaluation of
properties being included in income ($9.3M in 2009 compared to $33.3 million in 2008), and a reduction in fair value
gains on equity investments ( $2.4M in 2009 compared to $22.3M in 2008).

Contribution income grew by 5.3% to $86.6M in 2009 from $82.2M in 2008. The Corporation recorded significant
increases in contributions from the following economic sectors:

e Social/Personal Services- 19%;

e Manufacturing- 18%;

e Public Administration- 18%
e Utility- 13%;
e  Wholesale and Retail- 11% and

e Real Estate/ Renting/Business Services- 10%.

Moderate increases were recorded in the Financial Intermediation (6%) and Agriculture sectors (5%). Contribution
income from the Hotel/Restaurant and Construction sectors contracted by 5.5% and 35%, respectively.
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During the period under review, the Corporation donated $898,553 to the St. Jude Hospital for the purchase of much
needed medical equipment. This accounted for the bulk of the increase in General and Administrative Expenses which
totalled $9.67M in 2009, $1.22M higher than in 2008. When expressed as a percentage of contribution income, General
and Administrative Expenses were 11.17% in 2009 (10.13% excluding the donation) compared to 10.28% in 2008. This
reflects the continuing downward trend in the percentage of contributions utilized for the operations of the Corporation.

Total assets grew by $95.48M to $1.35 Billion reflecting a 7.59% increase over 2008. This was reflected mainly in
Investments which moved from $1.21 Billion in 2008 to $1.31 Billion in 2009.

Figure 2 below illustrates the growth in the Reserves of the Corporation, depicting a reserve balance of $1.35 Billion as
at 30™ June 2009, $94.47M (7.55%) higher than at the preceding year end.

Figure 2
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The year to 30" June 2009 saw the full manifestation of a financial market in turmoil with equity markets losing trillions in
value, economies in recession and governments scrambling to prevent a full market meltdown. Although the NIC had to
restate some of its financial assets to reflect market conditions, all of the Corporations investments remained intact and
continued to regain value after the downturn in the market.

The NIC continued to employ sound strategies in investing the surplus funds of the Corporation guided by its
Investment Policy and Guidelines, with the objectives (in order of priority) of Preservation of Capital, Liquidity and Yield.
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The following investments were undertaken during the year ended June 2009;

Purchased EC$ 15 million of 7.5% Government of Saint Lucia 10 year Bonds maturing in 2018.
Purchased EC$ 5 million of 7% Government of Saint Lucia 5 year Bonds maturing in 2014.
Purchased EC$ 8.7 million of Government of Saint Lucia 91 day Treasury bill.

Purchased USD 4 million of Government of Saint Lucia Bond at an interest rate of 7.5% per annum.
Invested EC$ 10 million in Repurchase Agreements with CMMB at a rate of 6% per annum.

Placed EC$ 45.8 million in new term deposits within the Commercial Banks in Saint Lucia at rates ranging from
4.0% to 6%.

Purchased EC$ 2.5 million of Government of Grenada 365 day Treasury bill at an interest rate of 7%.
Purchased USD 3 million of 7.25% Government of Barbados 2021 Bonds.
Purchased USD 3 million of 6.05% Government of Aruba 2013 Bonds.

Disbursed EC$ 4.7 million to Saint Lucia Mortgage Finance Company Ltd in the form of loans approved for on
lending for middle income residential accommodation.

Disbursed EC$ 1.2 million to the National Insurance Property Development and Management Company Ltd
(NIPRO) on loans approved to finance the constructions of two Police stations under a BOLT arrangement with
the Government of Saint. Lucia.

Disbursed EC$ 4.9 million to Blue Coral Ltd on loan approved for the completion of Blue Coral Building
situated on Bridge Street.

The National Insurance Corporation is committed to the use of appropriate cutting edge technology in satisfying its

mandate to provide social security services to the people of Saint Lucia having recognized technology as an indispensable

tool to maximise efficiency, accuracy, productivity and organizational effectiveness. To that end, several initiatives were

undertaken to enhance the NIC’s Information Technology Systems and Infrastructure including inter alia:

i.

ii.

iii.

iv.

IT Audit -
The second comprehensive IT Audit commenced in January 2009. The review addressed personnel, security,
application quality, system development life cycle, project management and internal controls.

Software maintenance and expansion -

Throughout the year, the [.T. department effected improvements to the NIC’s custom application software by the
programming and implementation of core business applications. These applications provide the platform for the
efficient payment of benefits, collection of contributions, and service to our clients.

Security -
Security was boosted by the installation of a perimeter firewall to prevent viruses and other malware from
entering the network

Storage -
Storage capacity was increased to several Terabytes to cater for increased data and replication requirements.
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Our Mission Statement charges us with the responsibility of developing a cadre of highly skilled staff, which is necessary
to fulfill our objective. This requirement influenced the Corporation towards expending considerable resources in staft
training. In particular, the Corporation approved training assistance to allow three staft members to pursue studies to
complete Masters Degree programs. One employee completed a Bachelor’s degree program in Management Studies with
the University of the West Indies. Additionally, members of staft were exposed to numerous other training programs
including use of productivity enhancing computer application software, Information Systems Security, and programs
to upgrade the technical and administrative capacity of managers as well as their leadership and communications skills
through its continued support of the NIC Toastmasters Club.

The Corporation increased its annual award of Scholarships to two during the period bringing the total number of
scholarship to 18. These scholarships are awarded to the children (of employees) who excelled at the Common Entrance
and Caribbean Examination Council Examinations.

In seeking to contribute to the development of the country’s human resources, the Corporation continued providing
financial assistance as well as work life exposure to students from the Sir Arthur Lewis Community College and students
attending regional and international universities by engaging them in summer employment and work — study programs at
our oftices. Under this program, the students are provided an opportunity to relate the knowledge and skills learnt in the
class room to the work environment.

Work on formalizing and documenting the Corporation’s policies continued during the period with the completion and
implementation of a Code of Conduct for the Corporation’s staft and a Uniform Policy.

The Corporation is cognizant of the critical role of its staff in ensuring effective and efficient delivery of its services. In
order to facilitate the formulation of strategies to boost employee morale, enhance motivation and improve performance,
the Corporation undertook an Employee Opinion Survey during the period to furnish it with necessary information to
achieve that end.

Our staff at 30" June 2009, numbered 109, up from 107 as at 30™ June 2008.

The emphasis of the Corporation’s public relations efforts focussed on the provision of information to inform the public
of its rights and obligations and enforce compliance with the provisions of the National Insurance Act and Regulations.
This manifested itself in inter alia, the various outreach programs involving government ministries, schools, pensioners, self
employed, and private sector employees; radio programs in both English and patois; the issuance of revised publications
viz. Employees’ Guide to National Insurance, Employers’ Guide to National Insurance, Our Customer Service Charter, and An Advice
to Attorneys in Private Practice.

The Corporation also commenced work during the year on establishing a Help Desk and Hotline in its efforts to further
address the concerns of its contributors.
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The profile of the Corporation and its four subsidiaries are summarized below.

COMPANY 0% HOLDING BUSINESS DATE TOTAL NET
BY NIC INCORPORATED ASSETS ASSETS
NIC Provision of social security services. April 1979 $1.353 $1.346
billion billion
NIPRO 100% Provides property development, April 1999 $29.6 $9.41
management, & maintenance million million
services.
SMFC 75% Providing loans for the January 1968 $44.4 $8.4
purchase, construction million million
extension, or completion of
dwelling houses and the
purchase of developed plots.
BCL 66.67% Rental of space for office April 2003 $50.7 $13.9
& commercial use. million million
Proprietor of Blue Coral
Mall Building
CCFL 100% Provision of car parking January 1998 $26.5 $13.6
facilities & rental of space million million
for office and commercial use.
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The 2008-2009 period was one of significant progress for NIPRO characterized mainly by the
following;:

® The completion of the last two projects of Phase 2 of the Build-Own-Lease-Transfer
(BOLT) Program,

® Recruitment of senior level personnel who brought significant experience and
expertise to the organization,

e Strengthening of the planned maintenance management program

® Provision of services to private sector organizations

In addition to the above, NIPR O carefully managed its finances by closely monitoring its costs and accounts receivables.
This contributed to increased profitability. Additionally, the Company utilised international standard project management
techniques, implemented revised procurement policies and paid special attention to customer service.

BOLT Projects

This period saw the completion and handing over of the Richfond and Dennery Police Stations in September and
December 2008 respectively. These facilities benefited from the tremendous experience NIPR O gained in the construction
and maintenance of the previous 12 facilities. As a result, the quality of construction as well as the design changes have
yielded two state-of-the-art facilities that will benefit from lower maintenance costs.

Planned Preventative Maintenance

NIPRO has continued the focus on planned preventative maintenance this year with the increased utilization of EPAC,
the computerized maintenance management system. Proper use of this system is expected to decrease cost and time lost
due to breakdowns. To complement this system, NIPR O has implemented a zero based approach to planned maintenance
by beginning with comprehensive audits, and planning maintenance and maintenance projects from the results of these
audits. Increased attention has also been paid to the Help Desk. The long term strategy is to change the Help Desk to a
Service Management Centre. The first phase is already at an advanced stage with the construction of a web interface where
customers can log in to the NIPRO website to report their service issues in real time and receive real time responses.

New Business

In keeping with the strategy of NIPR O to diversify its services and customer base the organization piloted an extension
of its services into facilities management and fleet management services to Cable and Wireless/Lime from January 2009
to the September 2009. The company has also provided Facilities Management Services to Blue Coral Limited from its
opening in December 2008.
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Financial Review

For the period under review, NIPR O recorded a net profit of $1,249, 346 after tax, an improvement of 27.23% over the
previous year’s profit of $981,966.

Total Operating Income increased significantly by 28.53% over the previous period, from $4,151,900 to $5,336,450
due in a large part to the aforementioned arrangement with Cable & Wireless/ Lime. This more than offset the increase
in General and Administrative Expenditure which was up by 15.93%, from $799,650 in the previous year, to $927,029
in 2008/2009.

Total Assets grew by 4.05% from approximately $28.4 Million in 2007/2008 to $29.6 Million in 2008/2009.

Human Resource

In furtherance of'its development strategy, NIPR O appointed a new Chief Executive Officer and Manager of Technical
Services during the year.

The Company continued to provide residential mortgages in accordance with the terms
of its Operating Agreement with the Government of Saint Lucia.

The overall lending environment continued to be of concern with insufficient supplies of
affordable land and housing. Additionally, the twelve month period saw fierce competition
for quality business.

SMEC disbursed the sum of $7,467,540 (2008 - $8,765,022) bringing cumulative disbursements from inception to
$150,603,189. Mortgage Assets (net of loss provisions) increased by 7.3%. The company withdrew $4,700,000 in
new loans but repaid $2,777,500 of its existing debt to the NIC bringing the total indebtedness at June 30 2009 to
$33,832,500 (2008 - $31,910,000). A dividend of 4% (2008 — 4%) was declared and paid to its shareholders.

The period witnessed increased utilization of the facility influenced by improved security
of the facility, maintaining top of mind presence in the public domain by cost effective
television advertisement, and targeted low cost marketing to businesses in the Castries
basin. This resulted in a 28.4% increase in revenue compared to last year.
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Financial Review

Castries Car Park Facility enjoyed a net profit of $860,000 for the year ended 30" June 2009. Total Operating Income
increased from approximately $2.9 Million in 2007/2008 to $3 Million, an increase of $120,000 or 4.2%.

For the year under review, Parking Revenue increased from $391,282 in 2007/2008 to $502,549.00, an increase of
$111,267.00 or 28.4%. (Figure 3 below)

Increase in occupancy was realized for the year under review, from an average of 50% in 2007/2008 to approximately 55%
in 2008/2009.

Figure 3
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Blue Coral Limited

The Blue Coral Shopping Mall opened for business on December 15%, 2008. On the first day of business eight units were
operational. However by the end of the period, all thirty units on the ground and first floors had been leased. The second
floor, designed to house an exhibition area, a Bar/Lounge, and a Cinema/Theatre and the third floor, to accommodate a
high-end restaurant remained are available for rental.

The company results to 30* June 2009 show a loss of $1,025,721 in this first period of its operations.
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APPRECIATION

I wish to thank the Minister responsible for National Insurance for his support during the period under review.

I thank the Board and Investment Committee for their efforts, for the long hours of discussion and consideration, the
objectivity and harmonious collaboration and unison of mind and vision that characterize our deliberations. I applaud a
similar commitment from the Management and staff whose efforts and dedication made possible the results enumerated
in this report and contributed to the achievements of which we can feel justly proud.

Isaac Anthony
DEPUTY CHAIRMAN
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Explanatory Notes and Symbols

Refers to the contribution of employers and employees.
Refers to the international standard industrial classification of all economic activities.
Refers to all registered persons with at least one month’s contribution.

Refers to all registered persons who have paid at least one month contribution in the
review period.

Refers to a person who was registered for the first time with the National Insurance in the
review period.

Includes any benefit, grant, allowance or pension payable under National Insurance
Corporation Act.

Refers to a form that is sent by employers to the National Insurance on a monthly basis,
indicating contribution deductions per employee and employer’s matching contributions.

Refers to pensions in-force (active)at the end of the period in review.

Refers to employers registered with the National Insurance and in operation during the
review period.

Refers to employers registered with the National Insurance who were not in operation at
the end of the review Period.

Refers to contributions collected for a given month within the required time frame (before
the 8" of the following month).

Refers to contributions collected for a given month after the required time frame.

Refers to employers who paid contributions to the National Insurance Corporation
during the review period.

A person who carries on any trade or business enterprise, including professional services
or any other lawful activity which generates an income, is over 16 years and is ordinarily
resident in St Lucia.

A person who is below pensionable age, resides in St Lucia, has 60 months contributions,
and is not eligible for payment of contributions in respect of insurable employment under
the NIC Act.
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CONTRIBUTION INCOME

The financing of the NIC is based on a combined contribution rate of 10.0% (5% employer and 5% employee)of
insurable earnings. During the fiscal year in review (2008-2009), the ceiling upon which contributions are based
was not revised and thus kept at $5,000.00 per month.

During the period in review, contribution income increased by 4.66% to $87.17M; current contribution income
accounted for $39.70M (45.27%) and past-due contributions collected accounted for $47.47M or 54.73%. The
above contributions were collected from 3,256 employers on behalf of 48,109 formal sector employees and 1,096
self~employed/voluntary persons.

The increase in contribution income during the review period was due to the collective impact of the following
factors:
* Significant Improvement in collection of past-due contributions; while current contribution income
declined by 8.14%, arrears collected rose by 18.85%;
* Active insured population were relative constant during review period;
*  2.07% increase in contributing employers;
* 418 new employers;
e 3,324 new contributors and
* 4% growth in average insurable earnings.

Figure 1 below illustrates the growth of NIC’s contribution income during the last five years.

Figure 1
NIC CONTRIBUTION INCOME: 2004/2005 - 2008/2009

Million $EC
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Distribution of contribution income on the basis of economic sector indicated moderate growth from most sectors
while others recorded varying levels of contraction. Following a 10% decline in 2007-2008, the construction sector
recorded further contraction of 35%. After recording steady growths during the last five years, contribution income
from the Transport/storage/ Communication sector dropped by 2.15% in the review period.



W . .
NATIONAL

e Annual Statistics Review

For the Benefit of Us All!

The Hotel and Restaurant sector can accurately be regarded as the largest contributor to contribution income and
active insured population. During the last eight years, this sector accounted for 19.14% of total contribution income
and approximately 17.71% of NIC’s active insured population. In the review period, employment from the Hotel
and Restaurant sector declined by 6.8% which has resulted in a corresponding drop in contribution income by
4.94%.

The sectors that recorded significant growth in contribution income included the following:

Social/Personal Services - 19%;
Manufacturing - 18%;

Public Administration - 18%

Utility - 13%;

Wholesale and Retail - 11% and

Real Estate/Renting/Business Services - 10%.

Sectors which recorded moderate increases were Financial Intermediation- 6% and Agriculture- 5%.

During the financial year ended June 2009, the NIC insured population (registered persons with at least one
contribution credit) grew by 2.34% to 130,829 of which 68,961 or 52.71% were male and 61,868 or 47.29% were
temale. The insured population comprised of 48,669 or 37.20% active contributors and 82,160 or 62.80% inactive

contributors.

In the review period, active contributors recorded a marginal increase of 0.10% from 49,205 in 2007-2008 to
49,256. The active insured population included 48,160 formal sector employees, 982 self-employed persons
and 114 voluntary contributors. Active contributors accounted for approximately 66% of the country’s
employed population (73,570). This low coverage level could be explained by the exclusion of approximately
6,400 civil servants and very low coverage rate (9%) of self-employed persons. We note that a comprehensive
study of self~employed persons was recently adopted by ILO (Trinidad) and Ministry of Labour as a priority
project to receive assistance from the ILO in 2010.This study is expected to recommend action to improve
coverage of the self~employed.

Employment levels on the basis of economic sector for the review period, recorded declines in sectors that
were most responsive to the current economic downturn. These sectors included: wholesale and retail trade,
hotels and restaurants, transport/storage and communication, construction and mining/ quarrying. The other
sectors recorded employment growths ranging between 3 and 7 percent. Additionally, self~employed who
paid contributions in the review period grew by 4.69 percent while voluntary contributors for the same
period contracted by 10.24%.

In the review period, the outcome of the slowdown in economic activity in the tourism industry was a
6.76% contraction (from 9,360 to 8,623) in employment from the hotels and restaurants economic sector.
Moreover, active insured from the wholesale/retail trade and transport/storage and communication sectors
declined by 1.04% and 4.9% respectively. Continued decelaration in construction activities during the review
period resulted in 9.93% drop in employment from the construction sector and a further 42.35% decline in
employed persons from the Mining/Quarrying sector.
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In the review period, active contributors from the Public Administration sector increased by 7.46% to 8,475.
Employment in the manufacturing sector during the last 3 years showed an encouraging performance. After
recording a average of 12% increase in 2006/2007 and 2007/2008, active insured from the manufacturing
sector grew by 6.89% in the review period. Other economic sectors which recorded moderate growth in
active contributors in 2008/2009 included:

* Community, Social and Personal Services, Households with Employed Persons and Extra-territorial

Organisations and Bodies: 5.34%
e  Financial Intermediation: 4.14%

* Real-estate, Renting and Business Services: 5.20%

Marginal growths of 1.74% and 1.76% were also recorded by the Agriculture and Utility sectors, respectively.
Figure 2 below shows the performance of active insured/contributors from the Hotels/restaurants and
Wholesale/R etail Sectors for the period 2003-2009.

During the fiscal year ended June 2009, persons who registered with the NIC totaled 4,228. This number
was 15.61% lower than the previous year and comprised of 2,022 or 47.81% males and 2,206 or 52.19%
females. The decline recorded in the number of persons who registered in the review period, was mainly due
to a very significant drop in the number of persons who registered for the purpose of employment.

When compared to the previous financial year, persons who registered for the purpose of employment
decreased by 453 or 21.81% to 1,608. The recorded decline in employment was due to lower registration
rates from males and females aged 16-19.

Figure 2
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New-entrants/contributors could be defined as persons who paid contributions to the NIC for the first time.
The performance of this category of insured persons is dependant on employment levels, and is certain to
impact on the overal growth of active contributor population.

During the fiscal period 2008/2009, a total of 2,959 new entrants was recorded and comprised of 51.40%
females and 49.60% males. In comparison to the previous financial year (2007/2008) and given the effect of
overal deceleration in employment levels in major economic sectors, new entrants declined by approximately

22.8%. Once again the contraction in new entrants was characterised by mainly young persons between ages
of 16 and 20.

At the end of June 2009, employers registered with NIC totaled 9,733 of which 3,548 (36.45%) were active, 6,063
(62.29%) were recorded as closed and 122 (1.29%) were dormant.

The expansion of active employers’ population is primarily dependant on emergence of new businesses and rate
of closure of existing employers. Continued review of employers records to determine their correct status by the
Compliance Department have also led to downward adjustments to the active employers’ population. The net eftect
of these factors was a 2.13% increase in active employers at the end of June 2009.

A total of 3,256 employers paid contributions totaling $86.57M on behalf of 48,160 formal sector employees.
When compared to the previous year (2007-2008) employers who paid contributions increased by 2.07%
and accounted for approximately 92% of total active employers. During the five year period (2004-2009), the
proportion of active employers who paid contributions increased from 82.67% in 2004 to 91.77% in 20009.
The detailed distribution for the five year period is illustrated in figure 3 below.

Figure 3
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3.2 Newly Registered Employers

An important aspect of employers activities is the registration of new employers. At the macro level,
information derived from the above could provide an indication of areas of concentration of economic
activities and potential employment opportunities. Slowdown in the number of new employers may signal
probable decelaration in economic activities and employment levels.

In 2008 - 2009, a total of 418 employers were registered with the NIC. When compared to the previous
financial year (2007-2008), the above represented a contraction of 7.11%. Analysis of new employers on the
basis of economic activities, showed that declines were mainly from the following sectors:

¢ Construction- 38%;

o Agriculture- 45%;

e Manufacturing- 22%;

New employers from the Wholesale and Retail sector increased by 11% to 62 while the number from the
Hotels/Restaurants sector were within the average (45) recorded during the last five years.

BENEFITS EXPENDITURE

The NIC offers its contributors a benefit basket within two main branches, namely: short-term and long-term
benefits. The short-term benefits branch include the following benefits: Employment Injury, Sickness Allowance,
Maternity Allowance, Maternity Grant, Funeral Grant , Medical Expenses and Hospitalisation. The long-term
benefit branch comprises of the following benefits: Pensions- Retirement, Survivors, Invalidity and Disablement;
Grants- Retirement, Survivors, Invalidity and Disablement. In the review period, 16,529 claims were paid at cost
of $46.91M. When compared to the previous financial year, benefits expenditure increased by 8.38% while total
claims paid recorded a 6.54% growth. The increase in benefits expenditure was mainly due to increases in pensions
in payment and short-term benefit claims paid of 4.87% and 7.17%, respectively.

As illustrated in Figure 4 below the trend of benefits expenditure during the last five years was gradual expansion.
This gradual increasing trend should continue until the Fund has attained maturity.

Figure 4 BENEFITS EXPENDITURE: JULY 2004 - JUNE 2009
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In the review period, claims paid increased by 7.17% to 11,058 claims while cost of claims rose by 10.52% to
$9.78M. The above growths were mainly due to significant rise in sickness allowance, maternity and funeral

grant claims paid.

4.1.1

4.1.2

Figure 5

4.1.3

Employment Injury

Cost of employment injury claims paid in 2008-2009 recorded a further decline of 21.22%. A total
of 118 claims were paid at a cost of $96,669. The number of claims paid contracted by 3.28% while
average duration of claims declined by 21.88% from 28 to 22 days.

Sickness Allowance

In the review period, sickness claims paid increased by 7.27% to 8,927 at a total cost of $3.27M. Cost
of claims paid grew by 19.12% or $0.52M. Average duration of sickness claims dropped by 8.06% to
8 days and average cost of claims increased by 9%.

The expansion in the cost of sickness benefits were partly due to an increase in the rate of incidence
from 169 claims per 1,000 active insured to 181 and the impact of a 9%increase in average insurable
earnings of claimants. The graph below shows the trend of sickness rate of incidence and average cost
of claims paid.
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Maternity Allowance

In the review period, average duration of maternity allowances grew by approximately 1% to 71 days.
Average cost of maternity allowances also increased by 5.44% to $2,889. Further examination revealed
that the rate of allowances per 1,000 female contributors grew from 30 to 34. The overall impact of
those variables on maternity allowances during the financial year ended June 2009 is summarised
below:

. Claims paid grew by 10.53% to 850 and
. Cost of claims paid increased by 16.59% to $2.46M.
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4.1.4

4.1.5

Figure 6
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Maternity Grant

Unlike maternity allowance, the cost of maternity grant is dependant on a single variable, namely, the
number of births per 1,000 active insured persons. Examination of the rate of maternity grants per
1,000 active insured persons in the review period points to an increase, from 167 to 179 grants.

The number of maternity grants paid in the review period rose by 7.31% at a cost of $0.53M.

Funeral Grant

In general, the rate of funeral grants is closely linked to the country’s motality/death rate. However,
motality rate for retirement pensioners is largely dependant on their age distribution. It means that as
retirement pensioners approach life expectancy, the overal rate of funeral grant is expected to rise at
an increasing rate. The trend of funeral grants over the last 20 years (as shown in figure 6) is a gradual
increase.

During the financial year under review, 230 grants were awarded at a cost of $0.40M. When compared
to the previoud year, grants awarded rose by 10.58%, and cost of grants increased by approximately

10.3%.
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4.1.6 Medical Expenses and Hospitalisation

Hospitalisation cost is a fixed amount of $3.0M paid to the Ministry of Health annually for providing
medical and hospitalisation services to active insured persons.

Medical Expenses would include medical cost arising from employment injuries. Unsurprisingly, this
benefit is characterised by high levels of variations in both the number of claims paid and related cost.
In the review period, 53 claims were paid at a cost of $23,326.

This branch of benefit comprises of pensions and long-term grants. As has been expressed in many such
reports and actuarial reviews, the long-term evolution of this branch of benefit, and NIC, will be characterised

principally as a pension program.
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During the financial year ended June 2009, a total of 5,471 long-term claims were paid at a cost of $37.14M.
When compared to the previous year, total pensions and grants paid rose by 5.27% and total expenditure
increased by 7.84%. The above expansion in long-term benefits expenditure could be explained by the follow
factors:

*  Growth of new retirement pensions;

*  Continued decline in the number of retirement pensions terminated and

e Increase in the average cost of pensions awarded.

Cost of long-term benefits for the period 2004 - 20009 is illustrated in figure 7 below.

Figure 7
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A total of 5,058 pensions were paid during the period under review at a cost of $35.59M; the cost of pensions
represented an increase of 7.97%. The growth of pensions expenditure is fueled mainly by corresponding
expansion in the cost of retirement pensions. Cost of retirement pensions accounted for approximately 81%
of total pensions expenditure. This trend will continue as the number and average cost of new pensions (in
particular retirement) increase gradually over time. Figure 8 below shows growth of pensions’ and retirement
expenditure during the period July 2004 — June 2009.
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Collectively, pensions awarded during the fiscal year in review increased by 8.97% to 486 at an average cost
of $545.32. For the same period, a total of 192 pensions were terminated which represented a further decline
of 6.80% from the previous financial year. At the end of June 2009, active pensions totaled 4,670; average cost
of active pensions increased by 2.26% to $624.95. Figure 9 illustrates growth of average pension for the five
year period 2004-2009.

Figure 9 AVERAGE MONTHLY PENSION: June 2005 - June 2009
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4.2.1 Retirement Pension

Figure 10

As expected, retirement pension is the most costly of the benefits offered by NIC and other social
security schemes. A sharp rate of growth in cost is expected as a significant proportion of the
insured population attains retirement age. Consequently, it is of great importance to review applicable
parameters (design/financial) and entitlement provisions to ensure pensions are not only relevant but

affordable.

In the review period, cost of retirement pensions increased by 9.26% to $28.78M. The above growth
in expenditure were mainly due to the following:

o 12.54% rise in the number of new pensions and
e The number of retirement pensions terminated in the review period recorded a further decline of
7.22%. Rate of termination per hundred active retirement pensioner was 2.56.

*  Average cost of pensions awarded grew by 5.48% to $745.58.

At the end of June 2009, retirement pensions in-payment (active) totaled 3,509 at an estimated annual
cost of $28.86M. Figure 9 above compares the cost of retirement pensions to total pensions expenditure
for the last five years ended June 2009.
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4.2.2 Survivors Pension

Essentially, the growth of survivors pension is dependant upon mortality rate and average number
of eligible depandents of insured population. In the review period, 963 pensions were paid at a cost
of $4.25M. Cost of survivors pension grew by 2.65%. During the same period, 105 pensions were
awarded at an average cost of $432.85; 72 were also terminated.

At the end of June 2009, 891 survivors pension were in-payment at an annual cost of $4.55M.
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4.2.4
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Invalidity Pension

Of the pensions offered by the NIC, cost of invalidity has recorded the lowest levels of variations
in growth. During the financial year ended June 2009, 326 pensions were paid at a cost of $2.47M.
Number of pensions paid grew by 3.82% while expenditure rose by 2.36%.

In the review period, 47 pensions were awarded at a rate of approximately 1 per thousand active
insured.

At June 30", 2009, 276 invalidity pensions were in-payment at an annual cost of $2.56M. On average,
invalidity pensions are 13% higher than retirement pensions and 82% higher than survivors pensions.

Grants

During the period in review, number of long-term grants paid was unchanged at 413, while the
cost of grants increased by 4.66% to $1.55M. Increase in the cost of long-term grants were mainly
due to higher retirement and disablement grants. Average cost of retirement grant rose by 8% while
disablement grants increased from $5,454 to $15,657.
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TABLE: 1
Financial Year Contribution Income($ million E.C)
Current % Past - Due % Total %

July 2003 - June 2004 28.28 50.27% 27.98 49.73% 56.26 100.00%
July 2004 - June 2005 31.17 49.41% 31.92 50.59% 63.09 100.00%
July 2005 - June 2006 32.80 47.81% 35.80 52.19% 68.60 100.00%
July 2006 - June 2007 38.94 50.58% 38.05 49.42% 76.99 100.00%
July 2007 - June 2008 43.22 51.89% 40.07 48.11% 83.29 100.00%
July 2008 - June 2009 39.70 45.54% 47.47 54.46% 87.17 100.00%
Table 2
Economic Sector Financial Year

04-05 05-06 06-07 07-08 08-09
Agriculture, Hunting, Forestry and Fishing 1,148,321 1,054,447 1,108,715 1,176,285 1,239,195
Mining and Quarrying 176,074 220,053 294,446 403,610 249,208
Manufacturing 4,153,284 4,136,296 4,799,180 5,329,611 6,288,891
Electricity, Gas and Water supply 2,375,384 2,382,528 3,058,126 2,577,630 2,913,930
Construction 3,251,056 4,391,877 5,095,242 4,587,951 2,988,296
Wholesale and Retail Trade 8,899,472 | 9,395,886 | 10,250,712 | 11,263,041 | 12,490,418
Restaurants and Hotels 12,782,289 | 14,676,219 | 15,416,856 | 17,561,736 | 16,693,721
Transport, Storage and Communication 4,644,799 5,213,370 5,622,278 6,340,133 6,203,828
Financial Intermediations 5,578,208 5,822,190 6,299,023 6,847,043 7,272,117
Real-estate/ Renting /Business Services 4,852,013 5,321,347 5,911,021 6,268,277 6,919,359
Public Administration and Defense,
Compulsory Social Security, Education,
Health and Social work 11,003,648 | 11,614,913 | 13,960,253 | 14,583,529 | 17,248,893
Community, Social / Personal Services,
Households with employed persons and
Extra-territorial organisation and bodies 3,613,779 | 3,687,733 4,310,879 4,883,598 | 5,830,845
Self-Employed 429,081 483,601 522,667 522,667 557,409
Voluntary Contributors 67201 58313 56,127 56,127 45,855
Activities not adequately defined 96,815 177,182 324,525 172,469 232,747
Total 63,086,984 | 68,590,322 | 76,993,170 | 83,289,239 | 87,174,711
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Economic Sector

Financial Year

04-05 05-06 06-07 07-08 08-09
Agriculture, Hunting, Forestry and Fishing 905 884 919 977 994
Mining and Quarrying 102 133 265 340 196
Manufacturing 3,152 2,974 3,306 3,703 3958
Electricity, Gas and Water supply 716 754 757 739 752
Construction 2,463 3,056 3,995 3,483 3137
Wholesale and Retail Trade 7,211 7,278 8,035 8,346 8259
Restaurants and Hotels 7,852 8,467 9,446 9,360 8727
Transport, Storage and Communication 2,835 2,827 3,116 3,418 3248
Financial Intermediations 2,572 2,593 2,583 2,559 2665
Real-estate/ Renting /Business Services 2,492 2,746 3,021 3,422 3600
Public Administration and Defence,
Compulsory Social Security, Education,
Health and Social work 6,484 7,410 7,676 7,887 8475
Community, Social / Personal Services,
Households with employed persons and
Extra-territorial organisation and bodies 2,880 3,247 3,425 3,597 3789
Self-employed 907 867 957 938 982
Voluntary Contributors 207 165 141 127 114
Activities not adequately defined 469 279 229 309 360
Total 41,247 43,680 47,871 49,205 49,256
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Table 4
Age Group Financial Year
04-05 05-06 06-07 07-08 08-09
16-19 1,569 1,848 1,670 1,637 1,173
20-24 261 270 240 149 148
25-29 75 89 72 71 69
30-34 65 69 65 64 75
35-39 52 64 39 38 47
40-44 42 37 41 48 40
45-49 24 21 29 22 24
50-54 15 16 18 16 20
55-59 11 8 5 12 9
60-64 6 3 4 2
GE 65 0 1 0 1
Unstated 16 0 0 0 0
Total 2,136 2,428 2,183 2,061 1,608
Table 5
Age Group Financial Year
04-05 05-06 06-07 07-08 08-09
16-19 1,528 1,451 1,701 3,843 2,936
20-24 1,387 1,434 1,458 382 532
25-29 250 346 340 171 182
30-34 147 184 181 116 139
35-39 113 147 139 80 96
40-44 71 0 112 119 91
45-49 39 66 68 92 87
50-54 26 37 33 70 67
55-59 16 23 26 61 41
60-64 3 10 18 72 55
GE 65 9 12 i 4 2
Unstated 5 7 4 0
Total 3,594 3,717 4,091 5,010 4,228
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Table 6

Economic Sector Financial Year Total
Active Closed Dormant

Agriculture, Hunting, Forestry and Fishing 139 352 4 495

Mining and Quarrying 7 15 0 22

Manufacturing 248 437 2 687

Electricity, Gas and Water supply 15 25 0 40

Construction 172 502 33 707

Wholesale and Retail Trade 630 990 16 1,636

Restaurants and Hotels 359 604 10 973

Transport, Storage and Communication 159 186 6 351

Financial Intermediations 122 105 0 227

Real-Estates, Renting and Business Services 379 545 14 938

Public Administration and Defense, Compulsory

Social Security, Education, Health/Social Work 250 253 8 511

Community, Social and Personal Services,

Household with employed persons and Extra-

Territorial Organization and Bodies 870 1,744 26 2,640

Activities not adequately defined 198 305 3 938

Total 3,548 6,063 122 9,733
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Table 7

Annual Statistics Review

Economic Sector June June June June June
2005 2006 2007 2008 2009
Agriculture, Hunting, Forestry and Fishing 174 141 143 148 139
Mining and Quarrying 7 7 7 7 7
Manufacturing 253 242 243 252 248
Electricity, Gas and Water supply 15 15 17 18 15
Construction 126 148 168 192 172
Wholesale and Retail Trade 596 618 594 607 630
Restaurants and Hotels 321 328 320 340 359
Transport, Storage and Communication 158 146 153 157 159
Financial Intermediations 115 118 114 118 122
Real-estate, Renting and Business Services 326 322 341 365 379
Public Administration and Defence,
Compulsory Social Security, Education,
Health/Social work 241 269 233 240 250
Community, Social and Personal Services,
Households with employed persons and
Extra-territorial Organisation and Bodies 794 802 801 852 870
Activities not adequately defined 181 103 120 178 198
Total 3,307 3,259 3,254 3,474 3,548
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Table 8

Annual Statistics Review

Economic Sector

Financial Year

04-05 05-06 06-07 07-08 08-09
Agriculture, Hunting, Forestry and Fishing 128 134 119 129 123
Mining and Quarrying 6 8 6 7 8
Manufacturing 197 202 187 218 215
Electricity, Gas and Water supply 17 17 16 19 18
Construction 90 109 104 137 132
Wholesale and Retail Trade 496 560 497 570 589
Restaurants and Hotels 243 260 250 307 315
Transport, Storage and Communication 122 124 129 141 148
Financial Intermediations 112 109 102 108 111
Real-Estates, Renting and Business Services 266 287 281 328 342
Public Administration and Defense,
Compulsory Social Security, Education,
Health/Social Work 223 237 214 235 252
Community, Social and Personal Services,
Household with employed persons and
Extra-Territorial Organization and Bodies 747 799 694 865 876
Activities not adequately defined 85 45 107 126 127
Total 2,732 2,891 2,706 3,190 3,256
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Table 9

Annual Statistics Review

Economic Sector

Financial Year

04-05 05-06 06-07 07-08 08-09
Agriculture, Hunting, Forestry and Fishing 27 12 9 11 6
Mining and Quarrying 1 0 0 1 1
Manufacturing 40 35 16 23 18
Electricity, Gas and Water supply 4 1 1 1 0
Construction 30 28 47 34 21
Wholesale and Retail Trade 60 96 50 56 62
Restaurants and Hotels 53 45 45 49 45
Transport, Storage and Communication 26 16 20 14 17
Financial Intermediations 5 10 1 7 10
Real-Estates, Renting and Business Services 26 38 41 44 39
Public Administration and Defense,
Compulsory Social Security, Education,
Health/Social Work 17 20 11 17 27
Community, Social and Personal Services,
Household with employed persons and
Extra-Territorial Organization and Bodies 137 129 110 112 106
Activities not adequately defined 6 36 10 81 66
Total 432 466 361 450 418
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Table 10

Annual Statistics Review

Short-term Benefits

Financial Year

04-05 05-06 06-07 07-08 08-09

Employment Injury 100 138 146 122 118
Sickness Allowance 5,853 6,251 6,837 8,322 8,927
Maternity Allowance 775 693 737 769 850
Maternity Grant 806 753 793 821 880
Funeral Grant 191 215 194 208 230
Medical Expenses® 60 55 62 76 53
Total 7,785 8,105 8,769 10,318 11,058
“Exclude claims relating to the $3.0M paid to the Ministry of Health for “medical health programme”
Table 11
Short-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Employment Injury 85,114.11 118,417.63 154,371.00 122,713.80 96,669.07

Sickness Allowance
Maternity Allowance
Maternity Grant
Funeral Grant
Medical Expenses®

2,029,690.75
1,694,820.15
488,800.00
330,820.80
3,039,686.81

2,155,557.76
1,670,888.79
454,200.00
371,313.28
3,012,218.00

2,414,574.00
2,000,174.00
486,000.00
336,800.00
3,024,887.00

2,745,559.27
2,107,395.71
497,400.00
359,740.00
3,012,535.16

3,270,595.01
2,457,051.17
531,000.00
396,300.00
3,023,326.83

Total

7,668,932.62

7,782,595.46

8,416,806.00

8,845,343.94

9,775,442.08

* Include the annual amount of $3.0M paid to the Ministry of Health for “medical health programme”.
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Table 12

Annual Statistics Review

Long-term Benefits

Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 3,000 3,182 3,316 3,510 3756
survivors Pension 838 908 923 948 963
Invalidity Pension 324 319 325 314 326
Disablement Pension 6 9 10 12 13
Retirement Grant 317 278 348 344 341
Survivors Grant 46 46 39 49 46
Invalidity Grant 11 29 27 15 22
Disablement Grant 4 1 4 5 4
Total 4,546 4,772 4,992 5,197 5,471
Table 13
Short-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09

Retirement Pension 19,985,856 22,053,857 23,517,040 26,338,724 28,776,933
survivors Pension 2,818,463 3,299,600 3,415,066 4,141,038 4,250,638
Invalidity Pension 2,290,714 2,321,090 2,365,623 2,415,100 2,472,073
Disablement Pension 36,917 47,697 50,980 69,780 93,006
Retirement Grant 756,915 801,159 934,693 1,218,035 1,303,798
survivors Grant 101,924 89,252 117,243 160,806 128,216
Invalidity Grant 34,630 83,201 75,415 70,566 50,875
Disablement Grant 17,353 5,033 22,956 27,272 62,630
Total 26,042,770.80 |[28,700,888.37 |30,499,016.00 |34,441,321.63 |37,138,168.09
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Annual Statistics Review

Table 14
Long-term Benefits Financial Year
04-05 05-06 06-07 07-08 08-09

Retirement Pension 3,000 3,182 3,316 3,510 3,756
Survivors Pension 838 908 923 948 963
Invalidity Pension 324 319 325 314 326
Disablement Pension 6 9 10 12 13
Total 4,168 4,418 4,574 4,784 5,058
Table 15

Pension Financial Year

04-05 05-06 06-07 07-08 08-09

Retirement Pension 19,985,856 22,053,857 23,517,040 26,338,724 28,776,933
Survivors Pension 2,818,463 3,299,600 3,415,066 4,141,038 4,250,638
Invalidity Pension 2,290,714 2,321,090 2,365,623 2,415,100 2,472,073
Disablement Pension 36,917 47,697 50,980 69,780 93,006
Total 25,131,950 27,722,243 29,348,709 32,964,643 | 35,592,650
Table 16

Long-term Benefits Financial Year

June-05 June-06 June-07 June-08 June-09

Retirement Pension 2,843 2,919 3,126 3,320 3,509
Survivors Pension 767 848 839 874 891
Invalidity Pension 279 286 261 268 276
Disablement Pension 6 8 10 10 14
Total 3,895 4,061 4,236 4,472 4,690
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Table 17

Annual Statistics Review

Long-term Benefits

Financial Year

June-05 June-06 June-07 June-08 June-09

Retirement Pension 639.05 650.33 658.38 670.10 685.34
Survivors Pension 338.57 345.48 387.92 404.72 425.89
Invalidity Pension 669.00 685.82 766.28 768.06 773.81
Disablement Pension 622.00 536.88 565.00 610.08 614.77
Table 18

Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09

Retirement Pension 327 285 255 295 332
Survivors Pension 129 159 109 108 105
Invalidity Pension 41 43 39 39 47
Disablement Pension 1 2 3 4 2
Total 498 489 406 446 486
Table 19

Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09

Retirement Pension 207 165 124 153 179
Survivors Pension 39 37 18 33 26
Invalidity Pension 24 22 23 23 20
Disablement Pension 1 2 3 3 1
Total 271 226 168 212 226




NATIONAL
INSURANCE
CORPORATION
For the Benefit of Us All!

Table 20

Annual Statistics Review

Long-term Benefits

Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 120 120 131 142 153
Survivors Pension 98 122 91 75 55
Invalidity Pension 17 21 16 16 27
Disablement Pension - - - 1 1
Total 235 263 238 234 236
Table 21
Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 613.29 671.65 688.81 706.82 745.58
Survivors Pension 310.28 323.84 432.85 437.45 432.85
Invalidity Pension 738.20 890.43 876.39 688.81 613.72
Disablement Pension 632.90 281.19 613.67 772.33 389.11
Table 22
Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 667.91 766.63 736.80 728.18 822.12
Survivors Pension 229.90 226.57 305.92 272.88 305.92
Invalidity Pension 889.72 995.66 1,052.92 884.98 770.65
Disablement Pension - - - 114.00 476.00
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Table 23
Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 514.49 731.68 517.60 669.70 630.23
Survivors Pension 342.11 348.30 453.24 509.86 453.24
Invalidity Pension 411.29 553.79 589.53 462.44 532.39
Disablement Pension - - - 113.88 476.42
Table 24
Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 96 102 103 97 90
Survivors Pension 71 60 84 74 72
Invalidity Pension 49 47 31 33 29
Disablement Pension - 1 1 2 1
Total 216 210 219 206 192
Table 25
Long-term Benefits Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 71 73 74 67 63
Survivors Pension 24 22 28 26 23
Invalidity Pension 34 25 18 18 13
Disablement Pension - 1 1 2 1
Total 129 121 121 113 100
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Table 26

Annual Statistics Review

Long-term Benefits

Financial Year

04-05 05-06 06-07 07-08 08-09
Retirement Pension 25 29 29 30 27
Survivors Pension 47 38 56 48 49
Invalidity Pension 15 22 13 15 16
Disablement Pension - - - - -
Total 87 89 98 93 92
Table 27
Benefit Branch Financial Year

04-05 05-06 06-07 07-08 08-09
Long-term
Retirement 20,742,771 | 22,855,016 | 24,451,733 | 27,556,760 | 30,080,731
Survivorship 2,920,386 3,388,852 3,532,309 4,301,844 4,378,854
Incapacitation 2,379,614 | 2,457,021 | 2,514,974 | 2,582,718 2,678,584
Sub-total 26,042,771 | 28,700,888 30,499,016 | 34,441,322 37,138,168
Short-term
Employment Injury 85,114 118,418 154,371 122,714 96,669
Sickness 2,029,691 2,155,558 2,414,574 2,745,559 3,270,595
Maternity 2,183,620 | 2,125,089 | 2,486,174 | 2,604,796 2,988,051
Funeral 330,821 371,313 336,800 359,740 396,800
Medical Expenses® 3,039,687 | 3,012,218 | 3,024,887 | 3,012,535 3,023,327
Sub-total 7,668,933 7,782,595 8,416,806 8,845,344 9,775,442
Grand-total 33,711,703 | 36,483,484 | 38,915,822 | 43,286,666 | 46,913,610

* Include the annual amount of $3.0M paid to the Ministry of Health for “medical health programme”.
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Table 28
Benefit Branch Financial Year

04-05 05-06 06-07 07-08 08-09

Long-term
Retirement 3,317 3,460 3,664 3,854 4,097
Survivorship 884 954 962 997 1,009
Incapacitation 345 358 366 346 365
Sub-total 4,546 4,772 4,992 5,197 5,471
Short-term
Employment Injury 100 138 146 122 118
Sickness 5,853 6,251 6,837 8,322 8,927
Maternity 1,581 1,446 1,530 1,590 1,730
Funeral 191 215 194 208 230
Medical Expenses”® 60 55 62 76 53
Sub-total 7,785 8,105 8,769 10,318 11,058
Grand-total 12,331 12,877 13,761 15,515 16,529

* Exclude claims relating to the $3.0M paid to the Ministry of Health for “medical health programme”.
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